Sound#Shore

MEDICAL CENTER OF WESTCHESTER

M WS — FORIMMEDIATE RELEASE

Contact: Trish Feathers — 914.365.3597 or tfeathers@sshsw.org

Sound Shore Medical

Center Receives
National Quality Award

L to R - SSMC VP of Operations, John
Mamangakis; Nexera Consulting Representatives,
Jennifer Silver, Vice President and Christopher
O'Connor, President; GNYHA Services VP, Donna
Gammarato; SSMC President and CEO, John R.
Spicer; Premier Regional VP, Charles Hagen; SSMC
VP of Operations, Nick D’Adessio, and SSMC
Medical Director, Jeffrey Stier, MD.

Sound Shore Medical Center of Westchester is pleased to announce their recognition as a 2009
Premier Award for Quality winner for outstanding patient care and operational efficiency.

NEW ROCHELLE - September 29, 2009 - - At a recent presentation ceremony Sound Shore
Medical Center President and CEO, John R. Spicer, accepted the 2009 Premier Award for Quality from

Premier Regional Vice President, Charles Hagen.

The Premier Award for Quality (AFQ) recognizes SSMC as one of the nation’s top hospitals for
commitment to outstanding patient care and operational efficiency. Out of nearly 3,800 eligible hospitals,
SSMC was one of only 23 selected nationwide and the only one in New York State - to receive the 2009
Premier Award for Quality (AFQ). The AFQ recognizes leading healthcare organizations that efficiently

provide outstanding patient care and consistently set the standard in clinical excellence nationwide.



Performance-based criteria, including clinical quality outcomes, resource utilization and clinical process
indicators are considered as well as the overall hospital level. All acute care inpatient facilities in the
United States that submit data to the Centers for Medicare & Medicaid Services and the CMS Hospital

Compare project are considered.

John R. Spicer, President and CEO of Sound Shore Medical Center commenting on the
announcement said, “We are pleased to have the quality of our patient care recognized by the nation’s
most comprehensive repository of hospital clinical and financial information.” He concluded, “Attaining
the top one percent designation is a reflection of the commitment Sound Shore Medical Center’s
physicians and staff have to providing quality care to each and every patient.” He concluded, “ I am

accepting this award on their behalf.”

For physician referrals, call MDs-LINE (914.367.5463) or visit www.ssmc.org to discover more
about Sound Shore Medical Center’s award winning services and Centers of Excellence.
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Please use the following link for more information about
Sound Shore Medical Center of Westchestet:

http://soundshore.org/AboutSSMC




